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METROOFFICE OHFAMILY SAFETY

The mission of the Metropolitan Nashville-Davidson County Office oFamily Safety is to improve victim
safety and offender accountability through the coordination of services provided to domestic violence and
sexual assault victims by Metropolitan Government, its Family Justice Cerdeand nonprofit partners.
Ordinance rumber BL2015-1125 established the Office of Family Safetgs adepartment of the

Metropolitan Government on June 17, 2015.

The Office of Family SafetfOFS)is deeply appreciative of the widespread support we receive from the

Mayor, the Metro Council, our AdvisorlCommittee members, and all of oupartners. This support is what

allows us to continue in our work, expand our reacland improve our services.

The/ £AFZEAA 1 £ &irerEbudget B 8420800610 comes from- AOOT 6 O ' AMRRA OAT & Ol
comes from State grantand 7% comes fromFederal Grants

| | | O/ &3060 11 CI
2018 has been a year afontinued growth for the Office of Family Safety v~ . , 1 oA
Most notably, throughout 2018,0FSfocused a great deal of effort on the | OO0 A A BDbAOC
planning and preparaion for the opening of. A O E Oew ¢ordudity- critical role in

based Family Safety CentgfFSC)at 610 Murfreesboro Pike In January ) o
2019, the OFSwill move its Administrative, Training & Outreach, and High ~ SUPPOrtiNg and lifting

Risk Programs as well as a second Client Servideaminto the new space up the work of the

The Jean Crowe Advocacy Center (JCAC) will remaimr court-based

Safety Centeh OAOOET ¢ OEAOQOEI O xEIT AOA A many talented \E
enforcement and judi.cial systems.Thg n_eW community-based Family professional partners
SafetyCenter(FSC)will better reach victims who may be reluctant to

engage law enforcement and the courts. These victims asfien at we work with and the
increased risk of homicide due to their isolation and lack of ou¢ach to O (~) O O E O 'I' O O .

supportive services.

In 2018, the Office of Family Safety was also recognized natbh | U x EAT EO OAAAEOAA OE.
# OEI ET Al *OOOEAA 001 COAI ! x A ONationasEiridinallEsfice BskoCidlieanA O1 2 A
foritswork. TheOFSAT 1T 1T C xEQOE -.0$80 $1 1 ADOBNCABaShvile&IMAdle $ EOE O
Tennesseawvas also a finalist nominee for the@Frist Foundation Team Building Awardfrom the Center for

Non-Profit Management forits collaborative work on the Lethality Assessment Program (LAP).

The work ofthe Office of Family Safetfalls into four categories 1) Direct dient Services provided at the
JCAC and soon to be provided at the new Family Safety Cen#¢High Risk Programming;3) Training and
Outreach; and4) Volunteers & Donations This report will summarize each of these four areas.

A note abotiour newlogo: the mountain and suron the OFS log& AD OAOCAT O 1 600 AAPAOOI Al
supporting and lifting up the work of the many talentedprofessional partnerswe work with and the

survivors we serve.The colors are the awareness colors fatomestic violence (purple), sexual assault

(teal), and child abuseand human trafficking (blue).




Theiving room area at the Jean Crowe Advocacy Cc

JFEAN CROWEADVOCACYCENTER

The JearCrowe Advocacy Center (JCAC)adully court -based Family Justice @nter. The JCAQcreases
the safay of domestic and sexual violence victims by creating a supportive environment for victims to
receive services while waiting for court. At the JCARighly trained advocates assist victims witrsafety
planning, danger assessmentlomestic violence education, referrals/resouces, court accompaniment, and
Orders of Rotection in a safe location apart from the offender The JCAC is open MondayFriday, 8 a.m.- 4
p.m. Phone: 615-862-4767 Email: jeancroweadvocacycenter@nashville.gov

In the past year, JCAC assist&B66 people:

A 5,343 Victims (445 a month) . . o N
] . . . 06 AOU xAOI O ET OE
A 1,225 Suwpportive Family and Friends (102per month) calm & security. Advocates are very
A 773 Witnesses (64per month) helpful & very good listeners. Wish
A 525 Children (43 per month) there were more placgwith this kind
of set up/atmosphere. Best program
EAOA AT ATIOACTAeG
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In the past year, JCAC providetie following services

>\

2,174 Ex Rarte Order of Protection assistance (18}er month)

>\

3,871 Safety planningand Smart 911 assistance (32fer month)

>

1,525 Danger assessments (12per month)

>\

1, 251 Follow-up call contact (104per month)

>\

3,739 Needs assessent and resource connection (312er month)

>\

1,714 Court escorts (143per month)

>

2,405 Client meetings with partners agencies (20Qer month)


mailto:jeancroweadvocacycenter@nashville.gov
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situation and have given me a sens¢/
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JCAQGVAKES A DIFFERENCE

In 2018, 82% of subpoenaed victims who came to court receivkservices
from JCACThe following are outcomes reported by victims after receiving  *\easuring hope has

advocacy assistance at the JCAC. been recognized as an

A 81% of Victims reported feeling more hopeful * important indicator of

A Victims&feelings of beingnervous decreased by 52 % Al ET AEOEAO
A Victims&feelings of beingsupported increased by 45 % not only to survive

€\ rei B 1 : . abuse but to thrive &

A Victimsdfeelings of beingknowledgeable increased by 37 % ] _

i _ flourish. Hope increases
A Victimsdfeelings of beingfearful decreased by 26%

pathways & willpower

Since opening the JCAC, there has bee®9®b increase in to obtain goals.

domestic violence victimsattending court for the General
Sessionriminal case against their offender.

Order of Protection Volunteer Attorney Program

3ET AA 1 6¢cOOO ¢mpuh -AOOI 80 / EAAEEAA T £ &ATEI U 3AZEAQU
Cumberlandshave partnered to improve access to free civil legal representation to high risk victims of

domestic violence. Through this Civil Legal Advocacy program, the JCAC refers high risk victintsi¢o

Legal Aid Society to partner these victims with a volunteesttorney from Waller, Lansden Dortch, & Davis,

LLP. In order to be a part of the program, attorneys must go through an extensive training program. Since
OEA POI COAiI 60 ETAADPOET T h OEA 101 AAO 1T £ | OAbastoZ£ 00I
15 percent.

High Risk Domestic Violence Probation

In partnership with General Sessions Court Probation, OFS now offers continued advocacy to domestic

violence victims whose high risk offender is on probation An OFSadvocateoffers case managemnt to

victims to ensure that high risk domestic violence offenders are complying with court orders pertaining to

victim safety and autonomy. This initiative aims to reduce or eliminate communication and safety gaps that
AGEOO AAOxAAT Abnoffic&mAdithe dicii.O0 DB OT AAOE

O4EATE UI O A O ¢
service; without it, lwould have

not known what to do. | believe |
AAT EZECEO OAOEZA¢
JCAC Client ‘

EAOA 11 £EAT EI
they have helped me not to feel <
ne in handling this horrific

O4EEO EO OEA 1100
gotten in my life, and | thank the JCAC
for all of the support you guys have
given me; thankJ | QIEAC Client
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NEW FAMILY SAFETYCENTER

. A O E OedinmuAiy hased Family Safety Center, located @10 Murfreesboro Pike, is scheduled to be
open March 12019 and its hours will be from 9 a.mz 6 p.m. The building marks an historic event for
Nashville z it will be the first time the professional partners below will beworking together under one roof
and the first time victims can receive multiple services from diverse agencies in one plac&or more
information on the Family Safety Center, call 62B80-1100 or email ESCINFO@jis.nashville.org

Family Safety Centers are considered a best practice in the field of domestic violence intervention and
prevention services. Documented and published outcomes have included: reduced homicides; increased
victim safety; increased autonomy and empowerment for victims; reduced fear and anxiety for victims and
their children; reduced recantation and minimization by victims when wrapped in services and support;
increased prosecution of offenders; and dramatically increased community support for servicés victims.

The following partners will be co -located with the Office of Fanily Safety in this building:

L £ A A oz o~ A

A The3EOOOEADO ! 6O1 O1 Aud o | EAERA . AOEOEI T A #EEI AOAT &

A TEA $ADPAOOI AT O 1T &£ #EEI A@AATheSexual AGDIEGedd
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Metro-Nashville Police Department
Family Intervention Program Counselors

Anticipated nonprofit drop -in partners include:

z

A Legal Aid Society A YWCA

A Morning Star A Adult Protective
Sanctuary Services

A The Mary Parrish A Catholic Charities
Center

>

>

FiftyForward

Tennessee Coalition to
End Domestic & Sexual
Violence

The Family Center


mailto:FSCINFO@jis.nashville.org

Beautiful art throughout the building to create calm

for clients & staff

Client Support Room Kids Play Pyramid




HIGH RISK PROGRAMS

Office of Family Safety / & 3H{@I® Rk Rograms are focused on the elements of interpersonal violence
that make individuals at highest risk for continued violence or death & 3 & O in this @éahascontinued
to grow in 2018 at an accelerated rate, adding multiple new programmatic initiatives

Domestic Abuse Death Review Team (DADRT) & Statewide Fatalit y Review Teams
OFS manages DADRT, which is a collaborative team that meets monthly to analyze domestic violence
homicide trends and provides technical assistance to developing teams throughout the state

A In 2018, there were13 domestic violence murders and 77% were committed with a firearm .

A 5,0r 38% of these murders were part of anurder -suicide or attempted murder -suicide. This
continues a deadly pattern of increased murdesuicides in Nashville identified in 2017.

In 2018, the Team completedts 2017 review and Report, in which the Team reviewed a firearms murder
suicide between intimate partners. Priority recommendations from the report include:

1) Firearms Dispossession must be improvedand implementedto decrease DV Homicides
2) The Link betweenDV Homicide and Suicide should be better assessed
3) Workplace policies should address domestic violence & provideesources for supervisors & staff

The 2017 DADRTReportis available here:https://ofs.nashville.gov/get -to-know-us/what -we-do/high -
risk-programs/dv -fatality -review/

In 2018, OFSeceived a newgrant to expand itsFatality Reviewmodel throughout the state of Tennessee.
OFSbrought in national trainers for statewide partners andhelped leadthe creation of8 fatality review
teams throughout the state (see the map below for the team locations) These teams will ultimately
contribute to a StatewideDV Fatality Review TeamAnnual Report.


https://ofs.nashville.gov/get-to-know-us/what-we-do/high-risk-programs/dv-fatality-review/
https://ofs.nashville.gov/get-to-know-us/what-we-do/high-risk-programs/dv-fatality-review/

Status of DV Fatality Review Teamsthat OFS has assisted
across the State

Lethality Assessment Program (LAP)

The LAP is an 1iguestion assessment that MNPD officers administer to all victims of intimate partner
violence to determine their level of risk.In December 2016 ,the OFS Metro Nashville Police Department
(MNPD), and the YWCATf Nashville and Middle Tennessedaunched thelLethality Assessment Program or
LAP) £ A OEAOEI OGCHAROREAH 60 GBHENCHAl haRHRHOFWCAO plan for their safety.

OFS manages the LAP data and muttisciplinary team intervention plans for the highest risk cases.
A In 2018, MNPDadministered 7,352 LAPSand 3192, or 43% screened in as high risk.
A TEA 97#!1 80 ET (ieEd 080 LAP calls &n@2X% of shelter intakes were from LAPs.

A ( E CE A Oénswerediglestions centered on experiencingtrangulation, coercive control, and
leaving the offender .

High Risk Intervention Panel (HRIP)

OFSmanages AOOT 6 O ( ECE 2 E O, co)labadedive sk tratredts weekly td discussgh
risk casesand create a planfor victim safety and offender accountability. HRIP includes he District

1 001 O1 AUb O ¥ aBam\iolenceDivision, YWCAProbation, Metro Social Services, DCS, Legal
Aid, & Morning Star

A The Panel conducte®75 total case reviews in 2018, a52% increase in reviews from 2017.

A The Panel me64 times in person orvia phone in 2018, anincrease of 10% from the prior year.

Domestic Violence & Firearms Dispossession Taskforce

OFS managethe Firearms Dispossessiof askforce, which involves partner agencies from MNPD, the
$EOOOEAO ! O00I3HAROBMAES CEAAMRMO I ERN Oh 00T AAOET T h AT A O
firearms dispossessionFirearms should be dispossessed under Federal and State law after a DV conviction

or issuance of an Order of Protectionbut there is no method under Tennessee law to ensuidispossession

A OFS created dispossession protocol for criminal justice partners to utilizeto ensure surrender.



